Ford Motor Comparny
P. Q. Box 1904

Dayboum, Michigan 48121
00S20

November 2000

Mr. John Semple
123 Main Strest
Anvwhare, LUSA 12345

Your Vahiole |dentification Number: 12345878601234587

Thig notice ia sent to you in accordance with the reqt.irﬂ'nnntu of the Naticnal Traffic and Motor
Vehicle Safety Act. _

Ford Maotor Company hes decided that ¢ertain 2000 Facus vehicies fali to conform to the
requiraments specified in the Federal Motor Vehlcle Safety Standard (FMYSS) No. 201
"OccupartProtecton in interior Impacta”.

What the nan- Testing iIndicates that certain 2000 model year Focua vehicies may

compliance lssue [e... not comply with FMVSS 201 imarior head impact requirements at tha
top of the A-pillar. |n the event of an accidant, an occupant
contacting that location may not be pravided the interior Impact
protection itanded,

What Ford Motor The dealer will replace both left hand and right hand A-plitar trim
Company and your panela on your vehicle.

daaler will da.
. Ford Motar Company will rapalr your vehicle frae of charge (parts
and labor). Yau are urgad {o contact your dealer and arrange to
have this poncemn addresssd as sooh as posalble.

How long will it take? The ime nesded for this repair is less then one-half day. However,
due to aervice scheduling Issues, your dealer may need your vehicle
. for a longer pariod of time.

What we are anking Call your deaier without delay. Ask for a asrvice date and whether
you to do... parts are in stock for Safety Recall 00520.

If your deslar doss not heve the parts in stock, they can be ordered
betore scheduling your service date. Parta would be axpected to
arrive within a waek after ordering.

When you bring yaur vahicie In, show the dealer this |stter, If you
misplace thia lsttar, your deater will still do the work, free of charga.



If you've airandy pald
for this service...

If you've changad
aticirens or sold the
vehicle...

it you have
CONCems...

Quality Care ssrvics is
there for you sil yesr
round.

Quality(ary

If you paid to hava this service done beigrg the date of thia lefter,
Ford i offering a full refund. For the refund, pleass give your pald
origiral receipt to your dealer. To avoid delays, do not send raceipts
to Ford Motor Company.

Pleasa fill out the snciosed prepald postcard and mal It to ue if you
have changed addresas or soid tha vehicle,

If you have trouble getting your vehicla repairad promptly and without
charge, pleass contact your dealership Sarvicea Manager. If you stil

need] assistance, please contact the Ford Motor Compary Customer
Relationship Center and one of our repressntativea will be happy to
assist you:

CALL: {800) 392-3673
(800) 232-5852 (TDD for the Hearing Impalred)

Ctfice Houra: (Eastern Standard Time)

Monday-Friday: 8am - 11pm
Saturday: gam - 6pm

or you may contact us through the Internet at:

Www.ownerconnaction.com
Our current reaponse time to Intemet Inguires is threa
businass daya.

You aigo may sand a complaint to the Administrator, National
Highway Traffic Salety Administration, 400 Seventh Strest, 5. W.,
Washington, D. C. 20590 or call the toll free Auto Bafety Holline
1-800-424-9393 (Washington, D. C. aroa residonta mary

call 1-202-366-0123).

Quality Cara is the commitment of Fond Motor Comnpany and ita
deajerships to provide you with a supedor sarvics and ownership
axperience. While we regret the inconvanisnce caused by thie
program, we atand committed with our dealars to asalst you with ail
of your automotive service needs. With cur nationwide daaler
network, wa'ra here to enaure you recalve Qualky Care service so
that your vehicle mairtains peak performance throughaut your
ownershlp axparsnce.

Wa pride cursaives on bscaming the world's leading conaumsr company for automotive
preducta and services. Thank you for your attention to this imporiant matter.

Sincarsly, ]
L
Ann O'Neill

Director
Vehlcle Sendce and Programs



